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Course Unit Tourist Entertainment Management Field of study Tourism

Bachelor in Tourism School School of Public Management, Communication and Tourism
Academic Year 2023/2024 Year of study 3 Level 1-3 ECTS credits 6.0

Type Semestral Semester 1 Code 9254-532-3101-00-23

Workload (hours) 162 Contact hours T - TP 60 PL - TC - S - E - oT - [e) -

T - Lectures; TP - Lectures and problem-solving; PL - Problem-solving, project or laboratory; TC - Fieldwork; S - Seminar; E - Placement; OT - Tutorial; O - Other

Name(s) of lecturer(s) Elsa da Encarnagao Goncalves Tavares Esteves

Learning outcomes and competences

At the end of the course unit the learner is expected to be able to:

. Relate the different elements of tourist entertainment as part of the tourism supply;

. Identify the intervening agents in the provision of tourist entertainment and associated activities;

. Identify and distinguish the different types of tourist entertainment;

Relate tourist entertainment with other concepts, namely, creative tourism and tourist experience;
. Identify the functions and profiles of the tourist entertainment professionals;

. Classify the main centers of tourist attraction;

. Establish the relationship between tourist entertainment and tourist attraction;

. Plan and develop a project for tourist entertainment.
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Prerequisites

Before the course unit the learner is expected to be able to:
Have general knowledge of tourism.

Course contents

1. Tourist Entertainment; 2. Tourist Entertainer; 3. Tourist Attractions; 4. Tourist Entertainment Project.

Course contents (extended version)

1. Tourist Entertainment
- Concept of tourist entertainment
- Characteristics of tourist entertainment
- Purposes of tourist entertainment
- Motivations of tourist entertainment
- Impact of tourist entertainment in the communities
- Tourist entertainment and tourist developments
- Tourist entertainment agents
- Tourist entertainment typologies
- Tourist entertainment and tourist experience
2. Tourist Entertainer
- Profile and function of the entertainer
- The entertainer of tourist resorts
- Relationship entertainer/consumer
3. Tourist Attractions
- Classification of tourist attractions
- Tourist entertainment and attractions
4. Tourist Entertainment Project
- Characteristics of the entertainment project
- Planning the entertainment project
- Stages of the entertainment project
- Implement the entertainment project
- Evaluate the entertainment project
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Teaching and learning methods

The teaching methodology used involves practical classes where concepts are presented and discussed, with an analysis and discussion of concrete situations, case
studies, viewing videos and other registration materials that foster the spirit of participation and consolidation of the learning results.

Assessment methods

1. Final evaluation - (Regular, Student Worker) (Final, Supplementary)
- Practical Work - 50% (Develop a research paper, in groups (maximum of 3) or individually.)
- Final Written Exam - 50%
2. Final evaluation - (Regular, Student Worker) (Final, Supplementary, Special)
- Final Written Exam - 100%
3. Exchange students - (Regular) (Final, Supplementary)
- Projects - 100% (Develop a tourist entertainment project, based on a case study, with three oral presentation.)
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Language of instruction

Portuguese, with additional English support for foreign students.
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